


Hartmut Kozok (41)

Managing Director

Communications Designer (Diplom; similar to Master's)
Otto Versand

BMH Werbeagentur, Hamburg

FCB Direct, Hamburg

Freihafen, Hamburg

Hartmut Kozok, who has been Tobias Clairmont's partner for more than
10 years, is the creative head of the agency and in this function stands
for the combination of professional communications and channel
strategies with the highest standards of creative quality — he also
maintains this level as a member of the jury for the German Dialogue
Marketing Award.

Tribal ppB HON

Hamburg



About Tribal DDB.
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Networks.

We are a member of the worldwide Tribal DDB network:

31 offices in 19 countries
Headquarters: New York P Tribal bDB

“Interactive Agency of the Year 2006” (ADWEEK)

Tribal DDB is a part of the worldwide DDB network:
Second-largest agency network in the world
206 offices in 96 countries
The most creative agency network in the world for many years
The DDB Group Germany:
= 2nd place in the German creative rankings
= The best ranking ever achieved by a German agency in the
International creative ranking "GUNN REPORT" (7th place)
= German offices: Berlin, Disseldorf

.- Tribal pDB mom
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Network Connection.

National
DDB Group Germany Heye Heye Group Germany
2nd place in the German creative rankings I -Office: Unterhaching/Munich
Highest-ranking German creative agency Offices in Vienna and Zurich

Offices Berlin/Dusseldorf Subsidiaries: Heyel21, HeyeOMD, PRint

Tribal DDB Germany
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Tribal Tribal DDB worldwide DDB worldwide
i ﬂég?? 31 offices in 19 countries 206 offices in 96 countries
"Interactive Agency of the Year" The most creative agency network
(ADWEEK) in the world for many years
International
.- Tribal bDB 8] |
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Clients (extract).
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Volkswagen and Horst Schilammer.

But who's Horst Schilammer?
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Hape Kerkeling alias Horst Schlammer.

Hape Kerkeling is a famous German comedian who, thanks to

his ability to play a wide range of diverse roles, brings laughter

to all of Germany. He has his own TV shows and is a welcome

guest everywhere. Hape Kerkeling has now even become a
best-selling author. But his most famous character is Horst Schlammer.
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Volkswagen and Horst Schlammer.

The first great viral success in Germany.
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“I'm going to get my driving licence!”™
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Media utilisation behaviour”*

Target grouy/mm)

3
Vg ﬁ ustomer*

v v v
TV Radio Internet New§paper
Channels II~ §/ -
2006 | 148 150 172 121
(Utiliﬁa{[io_ndperti()) 2005 168 142 59 21
2001 153 169 30 24
Contents  |mmp 1999 146 oS £ren24
Tribal ppB
HIEEUEG *Minutes per day (14-49 years old)

Source: TimeBudget-Studie, SevenOne/FORSA 2006



The viral "Schlammer” concept for the Volkswagen
brand followed a clear 3-phase model.

Mystery

Sponsoring

23/01/2007 20/02(2007 16/03/2007
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And was Schlammer successful?
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Volkswagen.

Horst Schlammer: Viral Campaign

Video podcast at iTunes: First place

Tribal bppB
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iTunes

ALLES AUF EINEH KLICK

nangen Ubersicht

Erweiterte Suche
Account
Geschenke kaufen

b Einldsen
FANTASTIC POD... Der RTL EXCLUSIV... GameStar-Podca...

|||&_

Kai Behrenz RTL Interactive GmbH gamestar de
L L TOP-PODCASTS
| palylag

£5... DLDOT Yideo Pod... pohdog W‘ildpark hr2 Doppel-Kopf
Hubert Burda Media alylog hr2

Horst Schlammer
Horst Schidmmer
. Galileo | ProSieben.de
ProSiehen de
. Best of YouTube (lpo...
Diavid Froster
. Wissen macht Ah!
WOR
. Wie war dein Tag, Li...
SRS

._Mac-TV.de Gratig-Vi...




Volkswagen.

Horst Schlammer: Viral Campaign

Rankings:

Blogscout (German): Fastest and broadest range covering newcomers 2007,

5th place after three days, currently 2nd place.

72 Blogscout.de - Wegweiser durch die Blogosphere - Top-Blogs und Top-Beitrage - Windows Internet Explorer

G@ r |a http:/{blogscout.de/blogs/top_reichweite_taeglich

ﬂ |i_t| |E| ILive Search |£ i_‘|

Datei  Bearbeiten  Ansicht  Favoriten  Extras 2

W EE" 'l & Checkin | (& Registerbrowsen | (€ Harst Schizmmer 07 Blogscout.de - W... X |

B - v ihSeite v (3 Edbras v
|2k Seite Echy

Rebinsonliste | Blogscout.de | Anmelden | Bleg | Bugs

blogoceut

wegwelser durch die blogosphire

Startseite |

| I"_i'nlzwé.rk | Beitrdge | Karte | Blogcensus | Suche |

| Hilfe / FAG | Impressum ]

Top_Liste Eaglich Mit Suchmaschinenbesucher | Ohne Suchmaschinenbesucher
Top-Reichweite taglich Die Top- Reichweite- BlOgs vom 27.02.2007 8
Neue Blogs -
[ 100 zurack 1 - [ 100 weiter ]
I:‘!nhl—_" IL Pos. Blog Visits | Impressions | Searches | % Searches | Internals
1 | @ BILDblog 48.857 82.771 2.196 4 9% 17188
: | @ Harst Schlammer Blog 28.468 131.048 3.124 11 % 59797
Geld a | @ lzwblog 10.671 23.988 2.211 21 % 2018
4 | @ PSP Nevs 5.212 21.240 4.857 53 % 8639
Ve r_ s | @ DSDS 7.966 20.018 5.284 79 % 8969

=t Tribal DDB
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Volkswagen.

Horst Schlammer: Viral Campaign
Rankings:
Google.de: 1st place entering key word "Schlammerblog"; 59,000 hits
2nd place entering key word "Schlammer"; 612,000 hits

,l"f‘ schldmmerblog - Google-Suche - Windows Internet Explorer & ||:||i|

L= | http:/ fwwen,google, defsearch?hl=defgq=schl*C 3% A4mmerblogémet a= ﬂ (¥4 || % |L:ve Search |2 |~

Datei  Bearbeiten  Ansicht  Faworiten  Extras 2

i = e e »
W e ﬁHl *.l & checkIn | €& Horst Schlammer |@schlémmerblog—Google—... X | I fi v B - o - ok Seite v (G Extras 7

-

Anmelden =

Web Bilder Groups MNews Froogle Desktop Mehrs»

Go {H]S[e [schlammerblog Suche —E:‘:;ﬁ':‘: SE';mE

Suche: & DasWeb © Seiten auf Deutsch ¢ Seiten aus Deutschland

Web Ergebnisse 1 - 10 von ungefahr 59.000 fir schlammerblog. (0,03 Sekunden)

Horst Schiammer

25. Februar 2007 von Horst Schlammer. Freunde.. Valerie steigt in meinem Ansehen, muss
ich sagen. Klasse Madchen, und so bemiht. Wer voran kommen will muss ...
schlaemmerblog.bv/ - Ahnliche Seiten

Horst Schiammer » Blog Archiv » Klarstellung befr. Volkswagen

Schon seit einiger Zeit beschaftigt sich das Metz ja mit dem Schlammerblog, Horst
Schlammers Weg zum Fihrerschein. Lange war gemunkelt worden, ...
schlaemmerblog.tw/?p=32 - 38k - 26. Febr. 2007 - Im Cache - Ahnliche Seitan

[ Weitere Ergebnisse von schlaemmerblog.iv ]
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Volkswagen.

Horst Schlammer: Viral Campaign
Seeding Strategy

Video portals

Entries in forums

Sending e-mails

- Tribal pDB

Hamburg
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Schon wieder eine Valerie!

7F 7 von Horet Schlammer

Freunde,

Ein Fiasko, 50 scheint mir, karmt seiten allein. Und dabel habe ich dieses Mal in
der Fafrschule dem Zufall nichts bharig gelassen: ich bin zundchst zur
Autwarmung passiv gefahren. Und ich hahe die Betreuung nicht dem Markus
verantwartet, sondern dem Chef personlich, dem Herm Hoffmann

Aber die Schilerin, die mich zunachst funr, hies ausgerechnet auch Valerie!
Das war, meine Ich, an sich schon ein wechselhaftes Omen. Nettes Madchen
Zwar, a, Zugegebenerweise. Aber vom fahrerischen Standpunkt aus keine
Erhellung. Eher sogar etwas irritant, meine ich. Insoweit bin ich wiedler keinen
Schritt voraus. Aber noch ist nicht an allen Tagen Abend. Ich mache welter,
koste was wolle

Euer Harst

HORST SCHLAMMER
et Lch[machljetz P ihrerschein g

o

Uber diese Seite

aum 2u gauben, sher wabr: Ever
Horst st Sigle. Deshalb mache ich
etz Fiverschein und dokumeniere
s et in meinem Weblo. i mety
Ertl b den Frauen, meine ich.
Lishe geht j bekanntlch auch
durchs internet.

» ehr iiber Horst Schiammer

Seiten
Startseite
Meine Regeln
Videodownload
Anmelden
Registrieren

Kategorien
So, Freunde (6)
Fahrschulfilme (7)
Praktikum (3)
Beim Handler (1)
Knallhart getestet (4)
Valerie (7)

schlaemmerblog

tv



Volkswagen.

Horst Schlammer: Viral Campaign
Seeding the videos on video portals:

Kestenlos anmelden | Hifs | Login

fhorst schidmmer G :: profi Suche

Clipfish heute

43944
clipfish-User online

Login

lusemarme

Pazzword vergezzen
Neu registrieren

Clipfish-Newsletter

Lustige Videos und
alle Nevs wchantlich
per Mailt

[Deine E MaiAdresse

Kategorien

PORSCHE CARRERA | | clipfish empfiehit

Lodadaddod

Videos shonnieren

Abgedreht

Animation

Auto & verkehr

Eamilien-videos

Lustige Videos
tor Jeep -

videotainment stars here

« Animation
ot

< Wizzansehat

12 2006 symbian
animation auto
autonens ball berin

fer busen bushido cam

car ears cke CliP aips
comedy cool

Wichergabe

Horst Schldmmer bei der Fabrstunde

laktroma... - ]
Cettentou

Daz Lauib

il

rdafort
Ve

" e -
schibaas

{ |
oterleckan
Kinggata

P
Eteer)

%
et

atourm 9|

Top 10 videos

1. Dance Emoting 2

‘ZAn

ricrozoft

- Tribal pDB

Hamburg

YoulT3" o] e e Bonacd e

Apple Store - Deutschland Eree Online RPG
Supar Angebota fir Apple iMac. Fight monstars with maaic or

Macsook, iPods und Zubahor!

cadbury84's Videos

sevenload G wenpron | L

HoME | sPEciaLs

suoe |

vineos

Tpostfech (0)

|

RS Feeds

communTy

] [Vseos

@© @Sprache | Hife | Abmelden

wemsevenons R TN

Video-Ubersicht

Bila Tiel

Horst Schidmmer Anhter

Horst Schismmer beim
Gebrauchiwagenhander

Horst Schisimmer wil den Fibrerscheint

1234

Gkein Aoum) v

o 8
.
2 ]

Bild- & Video-Verwaltung
&

Uplosd  Mene  Mene  Mene
Bider Videos  Aben

8 @

Meine Profilverwaltung

a @ @
Profi  Profl  Wene
éndem  Daten

Kommunikation

@ @ @
Optonen Meme  tene  ene
Freunde. Ignores Eriacungen

Uploads insgesamt

Download Flash Slide
Show

right. 100% of ve apans., Editable flash companants,

armars, and pets.

=ffats phota gallery, menu
maskc

%
Du emtetsn o Favrtn Gts 7

teo -Die Besten videos i Internet :: Meln Profil - Wicrosof In

Quu- © R B @ P e @] -

PC Surveillance Software

Racord sll passmords,
and keystrokes. Inst
Dounload,

, chats,
ant

Ads by Gooale

Sian Up | My Account | History | QuickList (0| Help | Loa in

Videos 1.9 09

akesse B —zse 1p-295087

Kestenios anmeiden | Lo

@ MyVideo s
A

vome |l

P PErTeT™

3

Hallo ch bin Krokodii80

otz onfines v 2 ensan, 3 Togen

s

Tauscho dich it KrokodiSn aus

[I—
Abomenton:
Videos gose

Lishingsfime & TV Shows:
M

Profi videos (5} Favoriten (0} Freunds (0) | Kommentare (0

Meinsvitens | Meine Evorten | Meine Nachictten | Mein Profl | Meine Videokansle | Meine Rogs

Weine neuesien Videos:

Horst Sentammer
Lot

04

Horst Senammer
Fanst

Horet Schiammer
cnater

\
Burospon
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Volkswagen.

Horst Schlammer: Viral Campaign

Seeding the videos: ranking at the video portals

VideoTube:
Clipfish:

YouTube:

Tribal ppB

Hamburg

1st place
Video of the Day

Top-rated, most-viewed Germany



His Success in Various Dimensions.

7.11 Mio. Videoviews
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Overwhelming Response from the Media.

NGZ3BNLINE
\I:JESTDEUTSCHE ZEITUNG E H E PIEE E n . I d
euss
& die tageszeltung Sl]dd euische Zelmng I
WY ™ gy [
medienhandbuch e® = TELEPOLIS Internet
HORIZONT. NET'# =SS \WORLD BUSINESS

BINTE M
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Yet we did everything wrong.

“’m not about to buy a car that has been
in an accident!”
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Yet we did everything wrong.

3 typical blog rules:

LNo fictional characters!

No hidden advertising!

'No censorship!

~.t- Tribal pDB mEE
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No fictional characters? - Horst is real!

“P’m not a fictional character!”

Tribal ppB
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Deliberate and credible outing.
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Not censored, rather credibly moderated.

My Rules
Dear Friends,

naturally | am delighted to receive all of your comments.
But - as | am a conscientious deputy editor-in-chief, |1 don’t
want any nonsense on my site. My blog - my rules, just so
you know. That is why | read all of your comments before
they go online. And nothing goes online if | don’t like it. For
a simple reason: Too much nonsense frightens away the
timid. And by the way, my time for reading comments is
limited to work days between 9.00 am and 6.00 pm. | want
to call it a day at some point just like you do.

~.t- Tribal pDB TEEEN
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Allowing criticism ...

Unfortunately, Volkswagen is not really a car for the people
any more (in terms of price). It is a mystery to me that a
local journalist can identify with a brand like this.....

It just annoys me that no one seems to believe that he ever
has enough in his pockets. And HP is one of those people
now. HP will probably be emigrating to Switzerland in the
near future; the money from VW has to be invested
somehow without paying taxes.

Cheers for a better world.

Makes me puke.

HP, | would be embarrassed. When will you have enough?
How much is your salary from VW? The people who screw
together the Golfs are constantly being asked to make
more sacrifices so that the fees for people like HP,
“advertising icons” ...

~.t- Tribal pDB TEEEN
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... it regulates itself when the
content is right.

33 Muina1 4.44 pm on 08 Feb. 2007

Look, friends, | don’t know what your problem is, capital
uses the media to become legitimate ... That’s how things
work in capitalism, but we have fun with it! So who cares?
Best regards.

32 Ellipirelli 3.26 pm on 08 Febh. 2007

I’m not at all bothered by the omnipresent VW promotion.
After all, the blog has to be paid for somehow, or do you all
believe that someone would do this just for the fun of it?
Our good friend here can earn his money anywhere. But
would we then get to enjoy his short films almost every
day? I’m happy about it!.
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So: fear is not a good advisor
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Communication needs a change of
viewpoint.

People are happy to play
along if the stories are
good.

Modern brand communication
needs new narrative forms.

Brand and story need to be
In balance.
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Then brands once again win over
genuine fans.

an
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Thank you!
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